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È In the summer of 2009, with the help of 
members of the Seattle Design for Aging 
Committee, we started a series of twelve Post 
Occupancy Evaluations at Senior Housing Sites 
around the Greater Seattle Area as an 
educational tool for all involved.

È Goal: To study Best Practices and Lessons 
Learned at a range of communities.

È Goal: TO LISTEN



È Choice of Sites were made by recommendation of 
senior architects, by the agreement of the facilities 
to participate, with the goal of achieving a wide 
diversity of facility types.

È Site Diversity:

Å Small to Large

Å Urban to Suburban

Å Low -income to Upper Income

Å Non-profit to For -profit

Å Independent Living to Mentally & Physically Frail





Post Occupancy Study Components

È Day-long site visit by a team of 5-8 volunteers ð
architects, interior designers, & providers.

È Orientation by chief administrator

È Tour of the facility

È Lunch in the resident dining room.

È Discussions with Chief Administrator

È Discussions with Department Directors

È Discussions with staff

È Discussions with residents



We asked Sales Directors whether the 
family or the resident selects the 

community



FOR  INDEPENDENT & ASSISTED LIVING

Ç Three upper income communities said that 
residents make the decision especially for 
independent living but families may prompt them.  
Those entering as assisted tend to be initiated by 
families but resident selects which community.

Ç Two moderate income communities said that 50-
60% of initial contact is made by families but the 
resident selects which community.

Ç Two low -income assisted living communities said 
that families initiate and make the decision about 
80% of the time. 



We asked Sales Directors what is most 
important to residents.



È òA sense of communityó

È òA sense of being welcome & fitting inó

È òCommunity émany already had friends 
thereó

È òLiving with like-minded peopleó

È òA sense of communityó

È òAn active social lifeó

È òOpportunity to live in an Asian-speaking 
communityó



È The director mentioned that because it is a low 
income facility, residents do not have much 
choice of where they live.  The residents 
commonality is their low -income instead of a 
sense of belonging.  

È Attention to establishing community in this 
type of facility is especially important.

È At The Mount Saint Vicente, spiritual care has 
helped establish community.

È At Legacy House, Asian culture has cemented 
the community.



Residents were asked what common spaces they 
most enjoyed spending time.

Directors were asked which spaces were the most 
popular for the residents to spend time

È Across the diverse community models we 
found some constants.



PARK PLACE, SEATTLE



BISTRO - CAFE

At Washington Oakes the 
Bistro ðCafé is highly 
successful.

The Bistro is centrally 
located, adjacent to the 
entry lobby. Residents can 
wait here for their rides.

The space is lit by natural 
light from 3 sides & a 
variety of artificial lighting.

WASHINGTON OAKES



BISTRO - CAFE

The space has a variety of 
seating options.

The round tables are popular 
for having a bite with 
friends. Free coffee & 
pantries are served in the 
morning.

The round tables are also 
popular for playing cards.  
There is ample light.  

Sofas are available for just 
relaxing.

WASHINGTON OAKES


