SENIOR LIVING IN

'We Giving Residents the Choices
They Want?
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Process

E In the summer of 2009, with the help of
members of the Seattle Design for Aging
Committee, we started a series of twelve Post
Occupancy Evaluations at Senior Housing Sites
around the Greater Seattle Area as an
educational tool for all involved.

e Goal: To study Best Practices and Lessons
Learned at a range of communities.

e Goal: TO LISTEN



Process

S were made by recommendation of
by the agreement of the facilities
the goal of achieving a wide

Diversity:
Il to Large

n to Suburban

Low -Income to Upper Income

Non -profit to For -profit

Independent Living to Mentally & Physically Frall
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Communities Studied

Community

Location

Operator

Architect

Belletini

Bellevue

Leisure Care

Wattenbarger Architects

Bridge Park

West Seattle

Holiday Retirement

Cliff Curry & Associates

Buchanan Place

Rainier Valley,
Seattle

Elder Health NW

David Fey

Fairwinds

N of Redmond

Leisure Care

Wattenbarger Architects

Gaffney House

Capital Hill, Seattle

Elder Health NW

Ron Wright & Associates

Horizon House

First Hill, Seattle

Horizon House. Affiliated with Pacific
NW Conference United Church of Christ

North Tower: NBBJ

Legacy House

International District

Seattle Chinatown-International District
Preservation and Development Authority
(SCIDpda)

ZGF

Merrill Gardens

University District,
Seattle

Merrill Gardens

Runberg Architecture

Park Place

New Holly, Seattle

Retirement Housing Foundation

Mithun

Park Shore

Madison Park,
Seattle

Presbyterian Retirement Communities
Northwest (PRCN)

John Graham

The Mount St Vincent

West Seattle

Sisters of Providence and Providence
Health & Services

Original Structure: John Graham,
Renovations: Dyke Turner, David Fey

Washington Oakes

Everett

Leisure Care

Bill Finley




Process

Post Occupancy Study Components

Day-long site visit by a team of 5-8 volunteers 0
architects, interior designers, & providers.

Orientation by chief administrator
Tour of the facility
Lunch in the resident dining room.

=

m! m/ m/ m/ m/ m/ m/

Discussions wit
Discussions wit
Discussions wit
Discussions wit

n Chief Administrator
n Department Directors
N staff

N residents



asked Sales Directors whether the
amily or the resident selects the
community



WHO Selects the Community?

FOR INDEPENDENT & ASSISTED LIVING

¢ Three upper income communities said that
residents make the decision especially for
Independent living but families may prompt them.
Those entering as assisted tend to be initiated by
families but resident selects which community.

¢ Two moderate income communities said that 50-
60% of Initial contact is made by families but the
resident selects which community.

¢ Two low -income assisted living communities said
that families Initiate and make the decision about
80% of the time.




NEIAT L, v ST IMPORTANT

asked Sales Directors what is most
Important to residents.



directors in IL & AL facilities

S of communityo
'sense of being welco
ommunity émany alread
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ow-income Assisted

entioned that because it Is a low
esidents do not have much

ey live. The residents
monality Is theirlow -income instead of a
se of belonging.

ntion to establishing community in this

of facility is especially important.

e Mount Saint Vicente, spiritual care has
helped establish community.

E At Legacy House, Asian culture has cemented
the community.
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opular Common Spaces

asked what common spaces they
ending time.

Ich spaces were the most
to spend time

s the diverse community models we
some constants.
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"PARKPLACE, SEATTLE




S3ISKRO- CAFE

ljacent to the
Residents can
heir rides.

by natural
ides & a
lal lighting.

WASHINGTON OAKES



WASHINGTON OAKES




